Tom Clark
Questionnaire
CS4099 Software Project


Hunger Questionnaire
Thank you for taking the time to play the game this is probably the last test version before the project is submitted. Everything should be fully functional. Please answer these questions and send then to me via e-mail to tdc1@btinternet.com or tdc1@st-andrews.ac.uk as soon as convenient. They don't have to be long or in-depth answers, any feedback you can provide will be very helpful. If you don't answer all 16 questions just send me what you've done.
1. Did you read the User Manual first or immediately start playing the game? If you did read the manual first, approximately how long did you spend reading it? This time is only for before you started playing the game and not the total time.

2. When you first double clicked on the game icon and the Main Menu was displayed did you recognise what to do and what you could do?

3. Did you press the HELP button or F1 at anytime to access the in-game help? Did this solve any problems you had? If it did not solve the problem did you look at the User Manual? Did you know where to find the user manual?



4. When you started a new game did you find controlling the character and moving around the game world difficult? Did you get stuck on objects often and resorted to repeatedly bashing the Home key to "unstick" yourself?

5. Did you understand the aim of the game and how to get from level to level?


6.  Was it clear which stats had to be kept low and high in order to survive? If it was not clear what did you do? Did it then become clear?

7.  Did you understand all information shown on the screen, including what items could be picked up? If not, what did you do?

8.  How often did you find yourself going back to read the user manual? Did you even need to read it at all? Approximately how much time did you spend reading after playing the game?



9.  When you died in the game was it a bit sudden?

10.  When the Game Over screen was displayed did you recognise what to do?


11.  Did you find any errors with the game, for example, you got stuck on an object and could not "unstick" yourself, the game did not display properly etc.?


12. When you reached the area containing the cable car did you recognise it was the way to complete the game? Did you know what to do to complete the game?

13. If you managed to complete the game, approximately how long did it take?


14. If you ever used the save game and/or load game features did you understand how to use them?


15. Was the game too easy or too hard? Did you become frustrated/ annoyed at any point?


16.  Have you any further comments or criticisms about the game or provided documentation? Is there anything you think should be said in the User Manual that I've missed for example?





























































































































































































































































It was a bit too easy, even the problem in question 3 would have been easy to get out of if I picked up a stick on the way





Fastest time was about 20 seconds, but that was just rinning the full distance!





Continued on next page





It was clear after reading the manual





Yes, it was pretty obvious after reading the manual. Maybe an ending clip would have been nice.





Yep, maybe starting the level with a panning view of the scene would work well with a big honking arrow with a label saying “You’re aiming to get here you wally!” – C&C style!





Continued on next page





Yes, I forgot key combinations (yes, I am thick, I can’t remember to press ‘e’ or ‘i’!) and yes, it helped a lot.





Read the user manual first, took about 5 minutes. Spotted spelling error: “However, it is not the main city but the island to the west, where our story begins…”








Just the spelling mistage mentioned earlier, other than that, it’s a well designed game, with good instructions.


Not really sure where the screen captures go when you take them, are they exported as a file, because I couldn’t find them in the game directory, or added to the clipboard, because they aren’t. Maybe a better description as to how this works would be nice.


I personally think the time your invincible is too long and the health bar does not drop enough when you’re damaged. Maybe only make the character invincible when the character actually dies rather than every time they receive damage.


In window mode, the close button in the top corner doesn’t work, neither does selecting it from the taskbar and telling it to close.





Continued on next page





Only the little one mentioned in question 3





Yeah





Not really, I charged into an enemy at full speed, just to see what would happen, a nice death clip would be nice.





I don’t think it was necessary to read the manual, its pretty obvious what your supposed to do. It is nice for the storyline though! 





Seemed pretty clear to me! If it moves its either bad or a survivor, if it doesn’t, its either a wall or a pick-up!





I thought it was pretty clear, the speed hunger and thirst rose was quite disproportionate to the amount of benefit gained by the pick-ups, maybe fewer pick-ups with a much greater effect would be better





I didn’t really have a problem here, I found that the the character moves a bit fast, especially as compared to the enemies, which made it a little too easy. I didn’t get ‘stuck’ anywhere, I found that simply moving in the opposite direction to the obstruction worked perfectly fine :P


I did find that when I went into one of the buildings in particular and barricaded myself in, the monster came to the doorway and essentially blocked me in, being stuck on three sides (2 walls and the barricade) meaning I had to loose a life to get out again.





Yes, the main menu appears to be intuitive, and with the knowledge gained from the user manual, it was easy to understand what was going on – it was so obvious that I don’t think the section in the user manual for it needs to be as long.
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